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1. INTRODUCTION
Enabled2Parent is a UK micro‑charity supporting disabled parents through specialist occupational therapy, advocacy, training, consultancy, and professional education. The charity is led by a clinician with over 30 years’ experience working with children, families, and multi‑agency systems.
To continue delivering high‑quality, specialist support, Enabled2Parent must charge for some services. This policy explains why charging is necessary, how charges are calculated, and how fairness and transparency are maintained.

2. WHY ENABLED2PARENT MUST CHARGE
Enabled2Parent is permitted to charge for services under the Charities Act 2011, which allows charities to charge for services provided that:
• No profit is made
• Any income is used solely to further the charity’s purposes
The Charity Commission states that charities may charge “to cover the cost of providing services” or “to raise funds to carry out their purposes,” provided that any surplus is reinvested into the charity’s mission.
Enabled2Parent charges because:
• The charity is run by a single specialist clinician
• Operational costs must be covered, including clinical time, preparation, administration, insurance, safeguarding compliance, and travel
• Demand for support is high and cannot be met sustainably without charging
• Charging prevents the charity from absorbing unfunded professional labour
• Charging ensures fairness, transparency and accountability
Enabled2Parent does not make a profit. Charges are set only to cover the true cost of delivering services.



3. HOW CHARGES ARE CALCULATED
Charges are based on:
• Agenda for Change (AfC) Band 7–8a equivalent rates
• The level of specialist expertise required
• Time required for assessment, preparation, reporting and follow‑up
• Travel time and mileage
• Administrative and safeguarding requirements
This ensures charges are fair, transparent, defensible, and aligned with NHS & Local Authority  pay structures.

4. HOURLY RATES (2025–2026)
Clinical Work (assessment, advice, advocacy, PIP support, case discussion, reports): £65/hr                                                                                                                                                                 Clinical Work for clients who are in receipt of full means tested benefits £35/hour
Training Delivery (in‑service, CPD, professional development): £80/hr
University Lectures & Seminars: £90/hr
Consultancy (organisational, accessibility, policy, strategic): £85/hr
Travel Time: Half the relevant rate
Mileage: £0.45/mile

5. SERVICE PACKAGES
Package 1: Advice & Assessment Only
Rate: £65/hr
Travel: £32.50/hr + £0.45/mile
Package 2: Comprehensive Professional Support Package
Clinical: £65/hr
Training: £80/hr
Travel: half rate + mileage
Package 3: Bespoke Training Course
Rate: £80/hr
Travel: £40/hr + £0.45/mile
Package 4: Medico‑Legal Work
Rate: £65/hr (unless otherwise agreed)
Travel: half rate + mileage
Package 5: Lectures & Seminars
Rate: £90/hr
Travel: £45/hr + £0.45/mile
Package 6: Advocacy, PIP Support & Advice Clinics
Rate: £65/hr
Travel: half rate + mileage

6. FUNDING OPTIONS
Enabled2Parent accepts:
• Direct Payments
• Personal Health Budgets (PHBs)
• Individual Service Funds
• Local Authority commissioning
• NHS commissioning
• Self‑funding
Documentation required for audit and compliance is provided.

7. PROCESS FOR ESTIMATES AND AGREEMENTS
Step 1: Initial Enquiry
A brief discussion identifies the support required.
Step 2: Cost Estimate
A clear, itemised estimate is provided before any work begins.
Step 3: Commitment to Pay Form
Clients sign a form confirming they understand and agree to the estimated costs.
Step 4: Payment
Payment is made in advance unless otherwise agreed in writing.
Step 5: Case File Opened
Work begins once payment is received.

8. COMMITMENT TO PAY FORM
This form must be completed and returned before any work can begin.
Client Name: __________________________________________
Organisation (if applicable): ____________________________
Email: _________________________________________________
Phone: _________________________________________________
Service Requested:
☐ Clinical Assessment
☐ Advice Session
☐ Report Writing
☐ Advocacy
☐ PIP Support
☐ Training
☐ Consultancy
☐ Lecture / Seminar
☐ Medico‑Legal Work
☐ Other: _________________________________________________
Estimated Cost Provided: £______________________________
Hourly Rate Applied: £______________________________
Agreement:
I confirm that I have received and understood the cost estimate.
I agree to pay the charges associated with the services requested.
I understand that payment must be made before a case file is opened.
I understand that Enabled2Parent charges only to cover costs, in line with the Charities Act 2011.
Signed: _______________________________________________
Name (print): __________________________________________
Date: _________________________________________________

9. CONTACT INFORMATION
Enabled2Parent
Email: info@enabled2parent.org
Phone: 0300 365 4121
Website: www.enabled2parent.org

10. REFERENCES & SOURCES
• Charities Act 2011 (UK)
• Charity Commission Guidance CC37: Charities and Charging for Services
• Charity Commission: Managing Charity Finances and Full Cost Recovery
• NHS Employers: Agenda for Change Pay Scales (2024–2025)
• HMRC: Approved Mileage Allowance Payments (AMAPs)
• Working Together to Safeguard Children (HM Government)
• Equality Act 2010
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